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The following power ratings represent typical-use performance
Note: If insufficient power is experienced, use second USB-connector 
of the Y-cable or use an optional external power supply.

USB 3.0

DC Input Voltage and Rated Input Current

Ext. Power Supply 5-14VDC/2.4-0.9A

Power Source

5.5mm

WHAT‘S IN THE BOX?

Power Ratings

Tandberg Data AccuGuard™
License Activation

1.  USB Y-Cable
2.  Quick Start Guide
3.  RDX Emergency Media Eject Pin

P/N 66849201-A
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NOTE: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures:

  - Reorient or relocate the receiving antenna.
  - Increase the separation between the equipment and receiver.
  - Connect the equipment into an outlet on a circuit different from that to which the receiver 

is connected.
  - Consult the dealer or an experienced radio/ TV technician for help.

FCC Compliance Notice
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Connect the USB cable to the RDX drive and to the host computer
Download and install the latest firmware

Note: USB3.0 is the recommended interface connection for the USB3+ drive. Some systems may 
not deliver enough power from a single USB port. For additional power, plug in both USB 
connectors of the supplied USB cable into the the host computer motherboard or both into the host 
computer USB adapter card.
In some instances (USB2.0) your system may not deliver enough power even with dual USB host 
connection. In this case we recommend to use an external power adapter.

Connect Data Cable

Load RDX Cartridge

1 Install RDX Utility
Note: The RDX Utility installs only on Windows.

Go to www.quantum.com.
Choose “Support” from the main menu.
Click on “Download Software, Firmware, Drivers, and Documentation”.
Click on “Click here to view all Quantum products”. 
Scroll down and choose “RDX”. Choose “Diagnostics”.
Click the “DOWNLOAD” button near RDX Utility and accept the license 
agreement.
Unpack the zip-file, start “setup.exe” and
follow the installation instructions.
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